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M.B.A. DEGREE EXAMINATIONS FEBRUARYIMARCH 2024
3 - THIRD SEMESTER |
PAPER-301-BUSINESS ENVIRONMENT
ol (Revnsed Regulatlons w.e.f. 2021-2022)

( Common paper to Umversuy and Ajﬁllated Colleges)

. f
Time: 3 Hours Max. Marks 70

PART -A
(Desc1 1pt1ve/N umerical Type Questlons)
Answer any Flve questlons Each question carries 10 marks. (5%x10=50)
Ve “Business Environment is ever evolvmg . Comment. Which of its components are important

for business manager?

2.  Discuss the interaction matrix of economic and non-economic environment. How does the
economic environment influence the non—economm env1ronment ofbusmess and vice-versa?
; Explam with suitable examples

3 Discuss the role and functions'of NITI Ayog and National Development Council i in Indlan
Economy. » :

.4/ Outline the nature and 1mportance of each these schemes:
i) - Easeof doing business B
11) PLI Scheme

Ss e What is fiscal policy and what are its obj ect1ves‘7 How is ﬁscal policy helpful in stablhzmg
an economy? DlSCIlSS giving illustrations. :

6. Discuss globallsatlon as apart of India’ s reform strategy How has the economy progressed
" towards globahsatlon since 19917 .

:7/ “Business must have a social purpose; . busmess concerns must dlscharge social
respons1b111t1es social obligations and social commitment. Otherwise business cannot enjoy -

social sanction. This makes it necessary to understand the socio-cultural environment of
 business.” Discuss the statement, g1v1ng relevant examples

8, Briefly outline the concepts Competition Act, 2005 and FEMA.

9/ Distinguish between FOI‘CIgn Direct Investment(FDI)-and Portfolio Investment Discuss
the role of foreign capital. .

1 0 What are TR]PS and TRMS? How do they ]Inpact business?

-
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PART-B - :

. (Case Analysis) A (20)

1// Indlan leather exports, an important foreign exchange earner for the country has been
reportedly hit hard by the decision of some major US retail chains like Eddie Bauer, LL

- Bean, Timberland and Casual Corner, and a German company Bader to Boycott leather goods
from Indian in protest against the ill-treatment of animals here. This move came shortly
aftet a decision by global retail chains Gap, Marks and L. Spencer, Liz Claiborned and
J. Crew not to buy Indian leather goods. This development has a lot to do with the lobbying
by the US-based animal rights group people for Ethical Treatment of Animals (PETA) fora

- ban on leather goods from India by documenting evidence of “Cruelty to Animals” killed
for making leather. It has been reported that the overseas firms have officially communicated
to the Indian outfit of PETA that they will not be sourcing leather products from India until
there is strict enforcement of animal protection laws. Following this. the Mumbai-based
Teja industries, the official supplier of leather goods for Marks and Spencer in India, started

out-sourcing leather from other countries to manufacture products for the global chain.

Questions: .
a) Inthe hght of the above discuss the the 1mp11cat1ons of social activist groups for
business. :

b) With reference to this case, discuss the failure of the Governments council for leathe:r
~exports and the leather industry and the lessons of this case.
c)  What should the Govérnments, councﬂ for leather exports and the leather industry do
to overcome the' problem? :
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[Total No. of Pages : 2 s oy ~ 475302R
M.B.A. DEGREE EXAMINATIONS, FEBRUARY/MARCH - 2024
ool ' THIRD SEMESTER | |
PAPER-302-ENTREPRENEURSHIP
A (Revised Regulations w.ef. 2021-2022)
(Coinmon paper to University and Affiliated Colleges)
‘Time: 3 Hours | : - Max. Marks ;70 -
i © PART-A
(Descrlpnve/N umerical Type Questlons)
Answer any Five questions. Each questmn carries 10 marks. ; ‘ (5x 10=.-50)
'- /l/ What do you mean by entrepreneur‘7 Explain the features of entrepreneur.

2. Whatdo you mean by corporate entrepreneurship ? Discuss the keys to foster corporate
ntrepreneursh1p ;

N

}/ What do you mean by women entrepreneurshlp‘7 Explam the scope of entrepreneurslnp
among women.

4. What are the ma]or problems of women: entrepreneurs? G1ve suggestrons to solve those
problems.

,5// Explam in detarl about the basic ﬁnanc1al statements with sultable examples
6. Discussin detall about the various prlcmg strategres

2 Explain the various features of Break-Even Analysrs In what way it is useful m the
organizations. : :

;/)eﬁne HRD? Explain how HRD w1ll be helpful n entrepreneurshlp development
Di

iscuss the institutions that support small business. |

10. Whatis NABARD? Explain its objectives and functions.

s | PART-B
(Case Analysis) Lo (20)

11. Women entrepreneursh1p in India: A case study of J alshree Kabra of Kothari silk: A lot of
adapted analogue of entrepreneurship that would fit info the rural development context,
argued here, is the broader one, the one which defines entrepreneurship as: “a force that

4-75-302R S S i PT.O.
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mobilizes added assets to accommodate unmet bazaar demand”, tha adeptness to actualize
and body something from about nothing”, “the action of creating amounjt bz affal?s c?alm an
altered amalgamation of assets to accomplishment an opportunlty : ThlS 1s Why
entrepreneurshjp is advised to be a prime mover in development and why na‘tlons, regions
and communities that actively advance entrepreneurship development, authenticate abundant
college advance ante and appropriately college levels of development than nations, regions
and communities whose institutions, backroom and adeptness arrest entrepreneurship.

. Women entrepreneurs»haVe a tremendous potential in empowering e}nd transforming
society, thus synthesizing social progress and economic development. Jaishree’s dynamic
and adaptive team generates 20 to 25 samples every day and churns out 2 to 3 catalogues
every month, each catalogue having 12 to 18 designs. They claim that none of their designs

“are ever repeated. At any given time 6 to 7 teams are working on separate mandates. Each.
-such team comprises of sketchers, punchers and fashion designers. The sketcher puts the
ideas on paper, the puncher converts the image on paper into electronic format on computer
and the designer then assembles all the creative ideas on the computer into a coherent
design for printing. All this work is related to just one product, dréss material, basically for
Punjabi suits. In market parlance, it is known as SKD (salwar kameez dupatta set.) Women
are now proving to the world that their role in the society is no more limited to that of a
consumer but they can also play a major role as an enabler to bring those products and
. services to the consumer, which has been very ably proved by Jaishree’s design studio, a
- part of Kothari Silk Mills. it e -
" Increased opportunities for women have provided them with skills which have resulted in |
more opportunities to pursue economic independence. Entrepreneurship match between
the entrepreneur’s time span of comfort and the time span demands of the Endeavour will
contribute to the potential success or failure of the Endeavour, as well as indicate when
measures of success should be taken in an;entrepreneurship with clear vision. Entrepreneurs,
_strategies of industrialization often depend upon the emergence and development of
entrepreneurial skills and appropriate environment. : ' : .

Questions:

a)* Elucidate thp details of women’s entrepreneurship possible outcomes of this case.

b) = What will be the reasons behind the entrepreneurial development in case of present
study? ‘

c¢)  Suppose if you are the women entrepreneur, explain the role played by yoﬁ for the
economic development. = S
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M.B.A. DEGREE EXAMINATION, FEBRUARY/MARCH - 2024
THIRD SEMESTER
PAPER - 331 : TRAINING AND DEVELOPMENT
(Revised Regulations w.e.f. 2021-2022)
- (Common Paper to University and Affiliated Colleges) -

Time: 3 Hours : Max. Marks :70
7 PART-A :
(Descriptive/Numerical Type Questions)
Answer any FIVE questions. Each question carries 10 marks. (5x10=50)

1.~ Explain the components in the system model of training.

2/ “Employee training has become increasingly important as jobs have become more
sophisticated and influenced by technological changes” - Comment.

3. Discuss the various tools and techniques used for training need analysis.

4. Discuss the role of trainers and line managers in the evaluation of training programmes.

5. Explain the role and applications of various audio-visual aids in training programme.

6. What learning processes are most influenced by interactive multimedia? Which are
influenced least?

7.  Discuss the various class room training delivery methods.
8.  Explainthe advantages of learning management systems in the education system.
9. Define management development? Explain its need and importance.

10. Define coaching. Explain various types of coaching.

4-75-331R . @® [PT.O|]
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PART -B
(Case Analysis)

(20)

11.  Subhiksha Pharmacy Ltd. was established in 1985 and started experiencing abnormal increase
in human resource cost by 2004. Consequent upon its revised retention policy. The revised
retention policy aimed at increase in the salaries of pharmacists and top-level managers
more than those of market leaders. Mr.George has taken over the charge as new CEO in

.. 2005. Upon his takeover he begins to look for ways to make the organization more profitable.
Throughout his investigation he found that the company’s HR costs was too high and is a
major cause for dwindling financial position of the company. Mr George instructed HR
manager of the company to down size the number of employees by 30%, creating a saving
of rupees 3 billion. The HR manager offered a counter proposal that it would be wise to
expand the production and marketing operations of the company revising the corporate

strategy, as the market is providing opportunities for pharmaceutical industry.

The CEO just paid a deaf ear to the counter proposal of the HR manager consequently the
HR manager initiated the downsizing process. The HR manager officially informed the
employees the details of downsizing program. The booming pharmaceutical industry enabled
the employees of M-S Subhiksha pharmacy to find jobs in other companies with much
difficulty. However, of the displaced employees were upset about being terminated and
complained as the new positions were lower than their current once. However, most were
successfully out-placed by June 2006. The company’s financial position improved slightl:
in 2007 and the CEO told the HR manager that we achieved the goal. But the HR manage
relied “ we achieved the goal we lost appropriate strategy and our competitors gained a lo
by employing our trained and experienced staff.

Questions:
a) Whoisright? The HR manager or CEO.

b)  Would it be appropriate to modify the strategy loosed on availability of staff and also
when market is favorable?
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M.B.A. DEGREE EXAMINATION FEBRUARY/MARCH- 2024
‘ THIRD SEMESTER :
- PAPER - 334: LABOUR LAWS AND INDUSTRIAL RELATIONS
(Revised Regulations w.e. f. 2021-2022)
(Common Paper to Umverszty and Affiliated colleges)
Time: 3 Hours Max. Marks 170 '
' PART-A
(Descriptive/Numerical Type Questlons) |
Answer any Flve questions. Each questlon carries 10 Marks. - (5%10=50)

1. Explaiu the Gandhian approaeh to industrial relations.l |

/ What are the d1fferent structures of trade umons? Brleﬂy descrlbe the structure of unions
n Indla \ :

})‘ What are the major determiri.ants of grievances? Describe brieﬂy‘the" grievance handling
procedure followed by organisations.

. Discuss the alternative stages/modes of dispute settlement and the role of ILO in dispute
settlement process. |

LA

5.  Define collective bargamlng Examme the unique features of collective bargammg n Indlan :
context with illustration.

6. Identlfy the factors responsible for the failure of participative schemes in Indla DISCLISS
the strategles for makmg part1c1pat1ve forums effective.

7. . Define Voluntary arbltratlon Describe the Jud1c1a1 review of powers and status of"
arbitrators. »

/8./ Define adjudication. Explain the principles of industrial adjudication.

Ve BN
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10.

1.

Whatare the various benefits payable under the workmen’s compensation Act.1923? Explain
- the provisions relating to distribution of compensation under this Act.

Explain the cbncept and nature of standing orders under the Industrial Employment :
(Sténding Orders) Act,1946. Describe the concept of misconduct under the Act.

" PART-B _ .
(Case Analysis) | | L - (20)
Read the case given below and answer the questions given at the end.
A well-known busihess house started an industrial unit using new technology under the

" name Royal Electronics. Their system of management in general was of the old type where

everything was centralised on a personal level. However, in case of new company, due to
_various factors like distance, time etc.,the industry was allowed to develop on autonomous

lines and was put in charge of a U.K. trained Engineer. o

Considering the various aspects, the industry was progressing well. But due to the lack of
adequate attention to labour and industrial relations, a strike occurred. It generated tensions
and fears among the executives, both on the production side and in other departments.
Several engineers and executives left jobs including Labour Officer who felt insecured due
to vacillation and interference from top management. '

~ Finally the strike was resolved. But some workers were still under charge-sheets. Their

cases had been conducted by the new Labour Officer who had joined at the height of strike.
One day, the Factory Manager received a call from the Managing Director to dismiss the
Labour Officer immediately. The Factory Manager solicited reasons at least to justify his
action, but to no avail. In fact, the Managing Director came personally to meet the Labour
Officer and gave him the dismissal letter. The Labour Officer was appointed by the Factory
Manager and so he went to the latter who said that he could do nothing now.

Questions:

a)  Analyse the factors that led to a break-down of industrial relations in the Royal
Electronics. ' | ' 50

b)  How should the cases of charge sheeted employees be dealt with?
¢)  What course of action will you suggest for the Factory Manager?

d)  As Labour Officer, what would be your steps after receiving the letter of dismissal
from the Managing Director? | :

RN gt

G Scanned with OKEN Scanner



31\
[Total No. of Pages : 2 ~4-75-325R

MB A. DEGREE EXAN[INATION FEBRUARY/MARCH 2024
- THIRD SEMESTER ’
PAPER - 325 : BANKING MANAGEMENT
(Revised Regulations w.e.f. 2021-2022)

- (Common Paper fo Umverszty and Aff iliated Colleges)
Tlme 3 Hours , Max. Marks :70

| eART A
(Desel'iptive/Numerical 'Tylv)e Questions.)lj
Answer any FIVE questlons. Each questlon carmes 10 marks. | : (5% 10—50)
}/ What is Bank Management‘? Explam tﬂe nature and scope of Bank Management
2.  Whatare the problems and prospectus ’bf, bankmg Management?
S i Credit? Explain the :Features ofbank credit.
’ A4. What are the causes of NPAs"? Enplainlthe recovery process of NPAS

\

/5/ Explain the various concepts of Regulauon and Innovatlons n Bankmg System

|
6.  What are the different types of internet frauds‘7 How can a System like RTGSS be helpful

n preventmg such frauds"
7. Define NBFC. Explain different types of NBFCs.
/8./ Write an etferview, on Micro insurance in India.

9. Whatis credlt scores in Bank Management? Explain the lfeatures'of Credit Scores Bank
Management. ' ' ’

10. Whatis Credit Guarantee Options in Bank Management? Explain the i 1mportance of Cl‘edlt
Guarantee Optlons m Bank Management

4-75-325R - ) i  proy:
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PART-B
(Case Analysis) B
' s (20)

. Indiais 31gn1ﬁcantly behind” other developing economies in terms of physical banking
infrastructure. India has only 12 bank branches and 13 ATMs per 1,000 adults, compared to
Brazil, which has about 4 times the number of branches and 10 times as many ATMs per
1,000 adults. The Indian financial services sector is experiencing a plethora of regulatory -

- changes as it gears up to meet local and international standards, while balancing its
commitment to financial inclusion. Branchless banking options such as business
correspondents, payment instruments and mobile banking are gradually moving up in terms
of priority for banks as they try to expand reach”. RBI has over the years played a supportive
role in increasing banking outreach and financial inclusion. RBI has encouraged “banks and
other financial services providers to adopt various new technologles and business models

for growth and proﬁtablhty”
Question:

What do you think is still requlred to be done by RBI and Commerc1a1 Banks in Indla to
achieve IOO% fmanc1a1 inclusion?
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M.B.A. DEGREE EXAMINATION, FEBRUARY/MARCH- 2024
| | THIRD SEMESTER '
PAPER-311: CONSUMER BEHAVIOUR
(Revised Regulations w.e.f. 2021-2022)
(Common Paper to Umversz(y and Affiliated Colleges)

Time: 3 Hours T ' _ Max. Marks 70 |

|  PART-A
(Déscriptive/Numerica’l Type questions) | :
Answer any Five questions. Each question carries 10 marks. (5%10=50)

Clearly distinguish between classmal and mstrumental conditioning as theories of consumer
learning? '

Discuss the emerging trends in Indian market with special reference to changing consumer
behaviour. Explain the apphcatron of understanding consumer behaviour in marketing
decisions. : :

What kind of reference group mﬂuence do  you expect in the following cases?
(1) Home furnishing buymg ¢ Y rL o RO Mobile handset buying
Define Culture and sub-culture. How are cultural values relevant to a marketing practitioner?

5 .What is the VALS2 system of hfestyle classification?

10.

PQR s planning to launch a premium range of dark chocolates Explain how an understanding
of the following concepts will help market the chocolates:

a)  Consumer perception
b) Consumer learnlng

What is meant by consumer behavrour‘7 Explain interrelationship between marketmg strate gy
and consumer behaviour?

Define consumer behaviour. Discuss the role of segmentation and targeting in increasing a
marketers understanding of the consumer behaviour.

Discuss the need and 1mportance of having deep knowledge of the Global Consumer
Behaviour and Online buymg behaviour for a marketing profeSSIOIlal

Write short notes on each _of- the following:
1)  Research and applications of consumer responses to direct marketing approaches

1)) Issues of privacy and ethics.

4-75-311R Ty . pro.
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- PART-B
: (Ca'se Analysis) : (20)

11. Sujithas recently boughta phone under peer pressure. His family was not in favour. However
he was influenced by brand image and saw it as a status statement. He feels he has made a
use decision. He did preliminary search and sought information from current users and

formal sources. Now he has stories to tell abf)ut his phone and its features, when people
seek information and ask his advice he feels like a star. Some people are motivated to buy

the same.

Questions: '

d)  Explain the dual role piayed ‘by Suyjit m this .case\.

b) ‘Howcan Sujit’s post i)urchase behaViour belexpléinedy?v

-c)  Whywould Sujit now attempt to influence the purchase behaviour of others?
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MASTER OF BUSINESS ADMINISTRATION DEGREE EXAMINATION,
| FEBRUARY/MARCH - 2024 5 N
- THIRD SEMESTER .
PAPER - MCA : INTERNET FUNDAMENTALS (Open Elective)
(Under C.B.C.S. New Regulations w;e.ﬁ 2020-2021)
. (Common Paper to University and all Affiliated Colleges)

Time : 3 Hours " e i T Max. Marks £70 -
| | | PART-A | | -
Answer any. Five quésﬁons.Each _qQGStion carries 4 marks. - o (5x4=20)
I; /aT | What 1s elecu;ér;ic mail and h_OW djoesj it Wor’k?‘ E
- b) Whatis browsing? Lisf diffefent Browser§ ¥
¥ Whatisthe differeﬁc;: betw.eén the Internet landtﬁg_Wéﬂd Wid(%Web?
d) What is- a URL? Explain its diffgfént éoﬁnponeptsf
£ Wnte ﬂle'r;’)urp_o_se of i:hé F TP pfotoéol.
f) _Expléin the diﬂ‘t?rencé betwee;l- ”felrétahd SSH
g) Differentiate HTML andAdvanqeci HTML e
h) What are some common types of MtIDs? :
/)/ '. '7 What is ax.l-e-bopk? HQW doeé it differ from a #aditional book?
j)/ " What is Eleé&oMc publishing? |

'B-12-00-3-08ROE =~ O | o o [P.T.0.
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PART -B

Answer One full questlon from each unit. Each question carries 10 marks (5><10—50)

D
i1)

- Explain the concept of client-server architecture in the context of the Internet.

: : UNIT I
Descrlbe the process of sending an email message, 1nc1ud1ng the role of the SMTP

server.
'Explain the Architecture and Serv1ces of an E-mail.
(OR)

Describe the basic steps involved in publishing a web page.
Discuss publishing. - . .

UNITII

Describe the basic steps involved in pubhshmg a web page.

R (OR) ,
Whatis Hypertext Transfer Protocol (HTTP)? How is it used in the World ‘Wide Web?
Explain the dlfference between statlc and dynamlc Web pages, and give examples of

each.

| . UNITHN
Describe explore the steps involved in estabhshmg an FTP connection? Explain the

~ sequence of commands-used in FTP.
What are some common applications of Telnet‘? Prov1de examples of situations where

- Telnet Would be useET*

(OR) . - = ' : e |

Discuss the working ﬁmctlchahty of TELNET
Descnbe the dlfferent types of web graphics and the file formats used for each

- UNIT-LV -
Describe the steps to create a graph in Power Point.
Discuss about some benefits and drawbacks of participating in newsgroups?.
(OR)

DlSCllSS Newsgroups
Explain the dlfferences between HTML and XHTML? Give some examples

UNIT-V
Discuss the role of HTML, CSS, and J avaScnpt in web programiming.

Dlﬂ'erentlate Advanced HTML and CSS.

. OR)
Explain the concept of web services and their role in web programmmg What are
some popular web services used in web programming? &

How to build websites?

7N\
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M.B.A. DEGREE EXAMINATION, FEBRUARY/MARCH - 2024
THIRD SEMESTER
PAPER :314 - ADVERTISING AND SALES PROMOTION MANAGEMENT
(Revised Regulations w.e.f. 2021-2022)

(Common Paper to University and Affiliated Colleges)
Time: 3 Hours Max. Marks :70

PART-A
(Descriptive/Numerical Type Questions)

Answer any Five questions. Each question carries 10 marks.
(5%x10=50)

1> Comment on the process, functions and structure of an advertising agency in rendering
services to its clients.

2. Summarize the relevance of FCB Model | in settmgAdvcrtlsmg Objectives. Compare and

contrast with DAGMAR Model.

3. Message design and positioning are to be considered as creative and strategic components

in an advertising campaign planning. Discuss with examples vis-a-vis advertising.

4, \Izeﬁne layout and discuss different types of layout with examples.

5. iscuss different advertising media highlighting their respective advantages and

limitation. What factors have to be kept in mind while choosing media - mix for an advertising
campaign?

6. ;\ What do you understand by On - line Catalogue? Explain advantages and disadvantages of
On-line advertising. _

7. What are the various types of tests used for testing advertising effectiveness? Briefly
describe any three of them.

8. Explain the objectives of International marketing communication. Discuss the key issues
in international marketing communication.

9., List the steps in designing sales promotion strategy and also give methodology of sales
promotion.

10, Which are different types of Sales Promotion Tools a FMCG company can use in promoting
brands? Give them with a suitable example.

4-75-314R o) [PT.O)
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'ART-B

(Case Analysls)
(20)

1. APL s a city based clectric vehicles start-up which commenced delivery ofA!pha I.O,'a
hew generation electric bike. The cost effective, performance oriented and a stylish clectric
bike was handed over to the first ten customers by the founder CEQ at their manufacturing
plant, outskirts of Hyderabad, in the state of Telangana. According to the CEO. the Alpha 1.0
e-bike launched during September 2020 had generated widespread interest in th mark.Ct.
The bike was specifically designed and targeted for the needs of upwardly mobile Indian
consumers with a competitive base price of half a lakh rupees only.

The bike is powered by a Lithium-ion battery pack that charges in just four hours and offers

arange of 100 km ph in asingle charge. The bike does not need registration and the person
driving it does not need a license.

You have been retained by the company as the marketing communication consultant for the
nest five years advising the company for awareness creation of the product per se and also

the benefits that by using electric bike would help curbing the pollution levels in a small
way. '

Questions:

A\

a)  What elements of integrated marketing communication would you recommend and
why? Elaborate the choice of promotional elements in terms of awareness creation
of the new innovation and its benefits in curbing pollution levels.

b)  Suggesta suitable brand ambassador (need not be a celebrity) and give reasons for the

choice.

c)  Propose suitable USP for the new innovation and offer your reasons for the same.

4-75-314R 2)
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[Total No. of Pages : 2 | 4-75-314R

M.B.A. DEGREE EXAMINATION, FEBRUARY/MARCH - 2024
THIRD SEMESTER
PAPER :314 - ADVERTISING AND SALES PROMOTION MANAGEMENT
(Revised Regulations w.e.f. 2021-2022)

(Common Paper to University and Affiliated Colleges)
Time: 3 Hours Max. Marks :70

PART-A
(Descriptive/Numerical Type Questions)

Answer any Five questions. Each question carries 10 marks.
(5%x10=50)

1> Comment on the process, functions and structure of an advertising agency in rendering
services to its clients.

2. Summarize the relevance of FCB Model | in settmgAdvcrtlsmg Objectives. Compare and

contrast with DAGMAR Model.

3. Message design and positioning are to be considered as creative and strategic components

in an advertising campaign planning. Discuss with examples vis-a-vis advertising.

4, \Izeﬁne layout and discuss different types of layout with examples.

5. iscuss different advertising media highlighting their respective advantages and

limitation. What factors have to be kept in mind while choosing media - mix for an advertising
campaign?

6. ;\ What do you understand by On - line Catalogue? Explain advantages and disadvantages of
On-line advertising. _

7. What are the various types of tests used for testing advertising effectiveness? Briefly
describe any three of them.

8. Explain the objectives of International marketing communication. Discuss the key issues
in international marketing communication.

9., List the steps in designing sales promotion strategy and also give methodology of sales
promotion.

10, Which are different types of Sales Promotion Tools a FMCG company can use in promoting
brands? Give them with a suitable example.

4-75-314R o) [PT.O)
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'ART-B

(Case Analysls)
(20)

1. APL s a city based clectric vehicles start-up which commenced delivery ofA!pha I.O,'a
hew generation electric bike. The cost effective, performance oriented and a stylish clectric
bike was handed over to the first ten customers by the founder CEQ at their manufacturing
plant, outskirts of Hyderabad, in the state of Telangana. According to the CEO. the Alpha 1.0
e-bike launched during September 2020 had generated widespread interest in th mark.Ct.
The bike was specifically designed and targeted for the needs of upwardly mobile Indian
consumers with a competitive base price of half a lakh rupees only.

The bike is powered by a Lithium-ion battery pack that charges in just four hours and offers

arange of 100 km ph in asingle charge. The bike does not need registration and the person
driving it does not need a license.

You have been retained by the company as the marketing communication consultant for the
nest five years advising the company for awareness creation of the product per se and also

the benefits that by using electric bike would help curbing the pollution levels in a small
way. '

Questions:

A\

a)  What elements of integrated marketing communication would you recommend and
why? Elaborate the choice of promotional elements in terms of awareness creation
of the new innovation and its benefits in curbing pollution levels.

b)  Suggesta suitable brand ambassador (need not be a celebrity) and give reasons for the

choice.

c)  Propose suitable USP for the new innovation and offer your reasons for the same.

4-75-314R 2)
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4-75-321R
M.B.A. DEGREE EXAMINATION, FEBRUARY/MARCH - 202
THIRD SEMESTER |
PAPER :321 - FINANCIAL SERVICES
(Revised Regulations w.ef. 2021-2022)

(G-'o_{nmon Paper to University and Affiliated Colleges)
Time: 3 Hours

Max. Marks :70

PART-A

(Descriptive/Numerical Questions)
Ansj.wer any Five questions. Each question carries 10 marks.

(5x10=50)
What do you mean by ‘Financial System’? Explain the role of Financial Markets in Financial
system and discuss the functions of Financial Markets.

#« Explain the various Financial Sector Reforms in India.
Explain the functions of merchant banker.

(&) w

Explain the role of IRDALI in regulating insurance sector in India.

&’ Whatis lease financing? Explain different types of lease agreements. {
6. Whatis factoring? Explain different factoring methods.
7. Discuss the present state of the mutual funds in India and outline the causes for their slow
growth.

8.~ Whatis credit rating? Explain the process of credit rating.
u

,  Explain the functions performed by the'Nati(?nal, Housing Ba.mk._ Discgss the powers vested
in it to regulate and supervise the Housing Finance Companies in India.

10.  Whatis venture capital? Discuss the features and stages of venture capital financing.

PART-B
(Case Analysis)

(20)
The problem before the Insurance Regulatory Authority (IRA), in some ways is uniq‘ue.
Unlike the SEBI and even the telecom regulatory authority, which inherited up and running

businesses, the IRA is presiding over an unborn industry. IRA has not only to regulate the
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insurance industry but also, at least in the initial phases act as midwife. It is therefore welcome
that IRA regulatory will work towards creating an environment that generates confidence
among potential policyholder. And for this, what IRAis ensuring that the insurance companies
have enough money to pay for any redemption or withdrawal. They should be perceived as

safe as bank.

Already, several Indian companies have planes to enter into the insurance sector and a dozen
companies have tied-up with foreign partners. Further, as foreign players enter the market,
one of the officials points out that equally tie-up would be better than technical

collaborations. Further the entry of these foreign players will also lead to greater qualities

in the products offered. This will also call for some-re-orientation of strategies for the

existing player the LIC and GIC.

Questions: .
a) The insurance regulation will work towards creating an environment that generator

dence among potential policyholders. Why are these needs for creating such an

confu
environment? What measures has the IRDA takes in this regard?

b) What strategies do you recommend to a new private sector insures?




